
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

1. Inventory and damage 

 

We ask you to handle our inventory with care and to put used dishes only clean and 

dry in the cupboards. Damage to furniture and furnishings occurs and can often be 

repaired without any problems. Please inform us immediately of any damage 

incurred. As a rule, tenants and fellow travellers are liable for these and are 

responsible for a corresponding replacement or reimbursement of costs. In the case 

of minor damage, such as. Broken dishes, this is usually not necessary. 

Candles. Candles in the apartments create a cozy atmosphere. However, please 

use them responsibly and with great care. In the event of damage or fire, the 

tenant alone is liable. 

Would you like to do your laundry during your stay? Use the washing machine for 

free. Please make sure that the doors are always closed and vent the machine after 

the washing process. 

2. Volume and rest periods 

 

Please be considerate of our neighborhood and stick to the room volume in the 

apartment, especially at the volume of music or TV. The general night's rest begins 

at 22:00. 

3. Visitors 

 

Your visitors are always welcome in our apartment for short periods of time. 

However, it is not allowed to let unregistered guests stay in the apartment. If the 

number of guests changes, please inform us in good time so that we can prepare the 

apartment accordingly. 

4. Smoking 

 

In the interest of the health of our guests and tenants, smoking is prohibited in all 

rooms (including the balcony/loggia) of the SweetHomes Dresden. Please only use 

the outside area of our building for smoking. 

Violations of the smoking ban will result in an additional major cleaning of the 

affected rooms and will be charged with additional costs in the amount of 

calculated from €250.00. 

Dear Guest, 

We warmly welcome you to our apartment and hope that you will experience a relaxing holiday here. Our 

experience has shown that certain rules for dealing with the inventory and the behavior of our guests make sense 

in order make your stay with us as carefree as possible and to avoid any misunderstandings in advance. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

5. Pets 

Pets are not allowed in the apartments. 

 

6. Security and valuables 

Before leaving the apartment, always close all windows and the front door and make 

sure to turn off the electronic devices. We assume no liability for the loss of valuables 

during your stay. 

 

7. Waste separation 

 

We ask you to separate your household waste in the existing containers in the 

apartment and to sort it into the garbage containers behind the house (next to the 

garage entrance). Please leave empty glass and plastic bottles in the kitchen. 

8. Cleaning 

 

The thorough final cleaning of the apartment is carried out as agreed after your 

departure by our cleaning service. However, we would like to ask you to remove any 

major dirt in advance and leave the apartment swept clean on departure. 

9. Arrival and departure 

 

The apartment can be occupied on your arrival day from 15:00 o'clock. 

Departure should be by 10:00.  

10. Key 

 

We will provide you with a house key and ask you to handle it carefully. If you lose 

a key, please inform us immediately. 

11. Environment 

 

The environment is important to us, hopefully to you too. Therefore, please turn off 

the lights and all technical devices when they are not needed. Saving water also helps 

nature. Thank you. 

12. Emergency number 

 

In case of emergency, you will find the most important contact details here: 

Owner: 0151 212 313 08 

Police: 112 

Fire Department: 112 

Hospital: 112 

Please do not hesitate to contact us with any other questions or concerns. We wish 

you a nice stay and look forward to welcoming you as a guest again in the future. 

 

 

 


